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Click on “Forgot password” or the chatbot* at the bottom right.

The dialog box will be displayed in a pop-up window and 

please click “Forgot Password”.



3
Please declare that you are 

existing member of the Hospital 

Authority's pension scheme by 

clicking “Confirm” 

4 Fill in your full name.

5 Fill in your email address.



6 Please select the name of cluster. 

7 Please select the name of 

hospital/ institution.

8
Chatbot will response you the 

user id & password.

chantaimantesting@testing.com
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